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For 55 years now, Vulkoprin has been designing and producing a full range of polyurethanes
that meet the requirements of the most demanding technical applications. For the
production of high-quality wheels, guiding rollers, tyres and technical moulded parts,
Vulkoprin uses only the finest raw materials and can rely on a passionate team of

experienced people.

Welcome on this introduction page of MYVULKOPRIN.COM

You are only one click away of our interactive portal. Browse our wide offer of standard wheels &

castors, find out on the attributes, complete an order and check availabilities.

Highlights

24/7 multi-language interactive search in the standard catalogue

In addition for logged in customers:

e Browse, search and order online in the standard catalogue as well as in your personal
shopping list

e View customized pricing, terms and availability

e Convert quotes into orders

e View orders, order status, quotes and account status

e Send inquiries and other messages

For an introduction to multiple applications of heavy duty wheels and technical parts browse
www.vulkoprin.be

Curious about the technology behind? Browse https://www.vulkoprin.be/en/techcorner/

More info on how to use the MYVULKOPRIN portal? Continue to read.


http://www.vulkoprin.be/
https://www.vulkoprin.be/en/techcorner/
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The user has access to the portal whether via a direct link https://myvulkoprin.com/ or via the
J) MY VULKOPRI
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Vulkoprin homepage https://vulkoprin.be/ by selecting

By pushing the MYVULKOPRIN button on the Vulkoprin home page, a landing page will appear with
the latest news and promotions, a manual how to use the portal, a quick guide of wheel definitions
and a clarification of the Vulkoprin item structure.

1. Search an item (no log-in & password)

Without a log-in and password, standard items search is available forany user without showing
prices and availability.

1.1.Screen views
Languages can be changed in the right top corner.
The item view is possible in 2 ways by selecting ‘View”.

1.1.1. Inthe first view a wide selection can be made by “ascending” and “descending” on
description and item number.

) MYVULKOPRIN

Home Catalogue (Preloaded) view (11 @B

ompare Select to compare Select to compare Select to compare Salect 1o compare Select 1o compare

Select Select 1o compare Select 1o compare
,i‘, i - . - i‘, - - . -

Wheel polyamd centre with Wheel polyamd centre with Wheel polyamid centre with Wheel polyamid centre with Wheel poty v witn Wheel potyamid centre with

rubber EASYROLL tyre (N rubber EASYROLL tyre (N rubber EASYROLL tyre rubber EASYROLL tyre (N rubber EASYROLL tyre (N rubber EASYROLL tyre (N rubber EASYROLL tyre rubber EASYROLL tyre (N
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1.1.2. Within the 2nd view selection (grid), an extended product information becomes available by
selecting “Yes”

VULKOPRIN

Home Catalogue (Preloaded) View [ B

Extended info: O Yes & No

Froduct a Quandity Enquiry

sspcas Bl castor i elasic naturalrubber s
ssvose Bl caster i 81358 natrs!rubber ST .
uspr3s Heat resistantball castos in elastc rubber 5T .
wsprise Hest resistant bl Castr in slast rukter ST .
sspus Bl caster i sissie natrs!rupber E -
sspws0 Bl castor i elasic naturalrubber 5T .
EgvRio N8B Do A Cante i e EASYROLL tra ST .
EGVRIDINKS Whae! poiyamid cenie wih ubber EASYROLL tre (N ST .
EGVRIDINKSS Whee!patyarmid cente it rukber EASYROLL tre (N 5T .
EavRIOINVS Whee!paiyarmid cenfe wih ukber EXSYROLL fre (N 5

Eavrizs e8! piayams Conte s ubar EASYROLL tre ST .
EGVRIZSHKS Whael potyarmia conive wih bber EASYROLL tre (N 5T .
EGVRIZSHKSS Wihe! oty amid cente wih ukbar EASYROLL tre (N ST .
EGVRI2SNVS el peayamic cenie wih uar EASYROLL tyre (M E -
EavRisy Whee! peiyamid cente wih ukber EASYROLL fre 5T
EquRISININ ISR Dy B NS SN A EASYROLL tre (N ST .

1.2. Item search

Search

By pushing the and “Product” button, a search engine screen is opening.

x  + — Al

« C @ myvulkoprin.com/NS_ROM100A VU/home htmi#/homeCataloaGrid & Q w (v}

) MYVULKOPRIN

Home Catalogue (Preloaded)

Select to compars Select 1o compare

Bl castor in elastic natural Ballcastor in elastc notural Heat rexistant ba castor in Bail castor in elaste natural Ball castor in elastic nturai Whee! polyamid centre with Wheel potyamid centre with
rusber rubber eiastic rubber rubber rabber rubber EASYROLL tyre rubber EASYROLL tyre (N

[fecia0] |

) Asdota @] | ) )

Select 1o compare o are ace
EGVRI e
Weheel palyamid centre with with Wl polyamsd centre with Wheel potyamid centre wih Wheel potyamid centre with

rubiber EASYROLL tyre tubbier EASYROLL tyre (N

ASYROLL tyre (N

EASYROLL tyre rubber EASYROLL tyre (N

125040615 e

[Acaio et O

20 me 150345 P 13511
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AYVULKOPRIN

Q Product search

Refine Your Search

WHEEL
HUB
MATERIAL

o Q| o 0|

01 Load capacity k

03 Tread width mm
04 Bore axis mm
05 Hub diameter mm

06.Overal height mm

07 Top plate size

08 Bott hote spacing

09 Swivel Radius mm

Search can be done by entering, whether the product code/description or by making a selection
using refined attributes.

€) MYVULKOPRIN

4 capacity by

\ VATERIAL 5550 i 01 0] (a6 O 101104 O M1 O (o

mete mm

u height men
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1.2.1. Product search: Add a product number or description in the upper case. To apply push
“Search”. To undo push “Clear”.

¢) MYVULKOPRIN

Refine Your Search
==
WHEEL
MATERIAL
01 Load capacity kg
02 Whoel diamster mm
03 Tread width mm
04 Bore axis mm
05 Hub diameter mm
06.Overall height mm

09 Swivel Radius mm

1.2.2. Refine your search: search by selecting attributes. With the “plus” or “minus” signs you can
open or close the search attributes. The number of search results, corresponding with your selection,
WHEEL

MATERIAL

are mentioned between brackets. Case x your selection(s) " \onkat:ne 2 . To apply push
“Search”. Push “Clear” to undo the full selection or use the “x” on the upper selection bar to undo
partly the selection.

€) MYVULKOPRIN

\ Refine Your Search
[

WHEEL

01 Load capacity kg
02 Whesl diametar mm VKOL254 KDL
03 Tread width mm
04 Bore axis mm

5 H at
05 Hub diameter mm Cyhindnical steel rim in acc.

With ETRTO tolerance

Cyindn

With ETRTO

06 Overall height mm

7601651 men 2644762032 mm

09 Swivel Radius mn

The corresponding items will be selected and automatically reduce the remaining search possibilities
to those applicable to the made selection. Your selection criteria are always visualized in the top bar.

In case the combination of selections is technically impossible or not available, this sign will appear.

No data found for this selection!

Try again or contact our wheel team in order to find the adequate solution.
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1.2.3 Search results

Per item, the item number, description and dimensions are available on the overview screen.

To find out more product details, push on the item or picture to visualize.

€) MYVULKOPRIN

Q Product search <

o= 2]
Refine Your Search

o] i
WHEEL

MATERIAL

01Load capacity kg

02 Wheel diameter mm

03 Tread width mm

04 Bors axis mm

05 Hy

06 Overall height mm

09 Swivel Radks mm

Search the different “tabs” to enter in the product description, dimensions and availability.

VULKOPRIN

Product Details

Cylindrical steel rim in acc. With ETRTO tolerance
Product code VKDL1900511270

Sales Uni st -

€

Press-on tyre in elastic VULKOLLAN® 92 &
Metric or inch - flat or profiled read

180, 1x51x127

re A, firmly bonded on cylindrical steel rim in acc. with ETRTO tolerances

VULKOPRIN

Product Details
Cylindrical steel rim in acc. With ETRTO tolerance

Product code VKDL1900511270
Sales Unit

€

Enquiry a
[Se]
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1.2.4. Compare items

Push “Select to compare” in order to compare the attributes and dimensions of multiple items.

WY VULKOPRIN

Refine Your Search

WHEEL

MATERIAL

01 Load capacity kg

02 Whee! diamster mm

03 Tread width mm

04 Bor

05 Hub diamster mm

09 Swival Radius mm

[} 'VULKOPRIN

Push “Back” to return to your previous selection.
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2. Account management — with log-in and password

2.1. Login
To login, use the “Sign in” button and enter user name and password.
Make a selection of the language, before you push on “Signin”.

To set up and change an account See §3. /

Login to My Account

Username | 10056

Password

Contwein | English 5

Forgot Password?
New account?

After sign in, the customer specific price list, the customer specific items and the availability of items
are now visible.

Available - @ Available : @
or

Availability is shown as . Later on, more detailed specifications

will become available when the requested items are not on stock, but already in production. In case
items are not on stock, add your requested date when ordering See § 2.3.1 or make an inquiry See §
2.4.2.

2.2.Manage your account

Search
By pushing on -a drop-down screen becomes available:
Product search: idem §1.
Order: visualization of all orders (and status)
Invoice: visualization of all invoices
Quotation: visualization of all open quotations
Request: visualization of requests (and status)
My top items: list of most often ordered items (personal shopping list)

Transactions: list of financial transactions
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@ mywulkoprin.com/NS_ROM?

Selact to compars Select to compare Select to compare compars Select o compare Select 1o compars Select to compars
o
] 0 € o o o
Bt castor n elastic natural Bl castor in elastc natural Heat reaiatant bas castor in Heatreaiatant ball castor in Bai castor in elaste natural Ball castor in elastic natural wih wien
rubiber st rubber ciaatic rubber rubber rutber rubber EASYROLL tyre rubber EASYROLL tyre (N
8w mm 50mm 35 mm 1003815 mm 100138 P 110:90H 133mm
1,30 €1 8T st 0.00€1 ST 15561 8T 608€1 ST 1353 €/ 8T
uantt Quant Qusnity uantt Cuantty
Avalable - © Avallable - & Avalable: © Avallable - © Avalable @

(] &0 0 EIEX] e 0

L O JETIY

compare

0 compare lect to compare

o compare mpare 1o compare

Wheel potyamsd centre wih Wheel pobyas tre with Wheel polyarmid centre with heei Wheet centre wt Wneel potyamsd centre with tre with i
Tubiber EASYROLL tyre (N rubbier EASYROLL tyre (N rubiber EASYROLL tyre Fubber EASYROLL tyre (N tubbier EASYROLL tyre (N rubber EASYROLL tyre (N rubiber EASYROLL tyre rubber EASYROLL tyre (N
10038 P 1101908 1330 100K38 P 110490 13360m 125040 25440 P. 1104508 158 125040 P 110 ™ 20 mo 15045 P 135110 K 183mm
223€15T 1010€/ ST 33€0sT 1515€1 ST s13€/5T 1n80€rST 1€l ST

Ouantn ry Quansty Quar Quantey Quansty Ouantn

Available © ® alable © Available @

ab

b ©
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2.3.Ordering options

2.3.1. From the search result
See §1.2.

Add the quantity and push the “Buy” button.

Select to compare

#SPH35

Heat resistant ball castor in
elastic rubber

35mm

1,52€1 8T /

Quantity: 10|
Available - @

Add to List © - <4—

The selection is added to the shopping basket.

x |+ - o /x

) MY VULKOPRIN

Q Product search <
You selected 12. Glass Industry whe
\ P t Selact 1o comp lact to comp th S "
Refins Your Search Ball castor in etastic natural Ball castor in etastic natural L Ball castor in el d
[cisar | rubber rubber rubber
WHER: 35 50 mm 35 50mm 5 n S0mm
MATERIAL

100€! ST 151€18T 152€/ 8T 298¢/ 87 120/ 8T 200€) 8T

05 Hub diameter mm

06 Overall height mm

09 Swivel Radius mm % ?
. )

F2|

31/03/2020

Open the shopping basket to visualize the order.
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Check the quantity and add the “Requested delivery date”.

VULKOPRIN

Shopping cart

Requested date - |

important cart s complete, you must clase the cart. Open carts are considered temparary and WA
Add hems Reference mumber - NSI074
CagyPasts Arsa
Daiste Can €3 Recalculals
New cart =
Daiivary/Payment Informatian p——— 2
- “ 200520 s ) & 2 5/ 1€
- 2 10] [ [12] (23] (4] [35] (18
» [17](18] (18] [20] (21][z2) (=3
‘P Fotal ines x| 2425 (26] 27 (28][28) (30
% |3
Tolal Weight —
Tolal Volume: 0.00000 00
Grand Total: 2t

Add ltems

Copy | Paste area

Use the “Cart options” to add information or modify the shopping cart:

- To add additional items

- To import items from a text file

- To delete the cart

- To create a new cart

- To check Delivery/payment information

Use delivery/Payment information to add your PO number or reference or forward additional
instructions

Add ltems
Copy/Paste Area
Delete Cart
Mew cart
X Delivery/Payment Information

WNENNT A

Your order : M

PO 20200331 DNU
Your reference 0 20200331 DNU

Free text -

0 [ siioieenio
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When all data is correct, push the “Close cart” button to actualize the order with the latest changes

you made.

VULKOPRIN

Shopping cart
Important : When

Add hems
CopylPaste Area

Deiete Cant

New cart

Deivery/Payment Information

Tolal Weight: 0,30
Total Volume:

© Continus Shopping

Add ltems

Copy !/ Paste area

Have a last check and “Accept the sales conditions” and “Place order”. Otherwise push the “Back”
button to return to the previous step.

VULKOPRIN

Review Order

Warning: Credit it exceeded

in iasiic rubbe: 200520 000 152 10 1520

Tatal Weight 0,30000
Total Volume: 0,00000

Grand Tetal 45206

Now the order has been received by Vulkoprin. An order confirmation with the final estimated
shipment date will be send by e-mail after a check by our planning department. The order will be
added to the order: visualization of all orders as soon as the Order confirmation has been sent.

€) MYVULKOPRIN

ORDER CREATED

Your order has been received and assigned
order number is 5

Order status: Success
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2.3.2. From the order file

Open via the nand “Order” button, the history of the orders.

x 4 = ) E

« C @ myvulkoprin.com/NS_ROM100A VU/home htmi#/homeCatalogGrid B Q (v}

\Y VULKOPRIN

Home Catalogue (Preloaded)

Bl castor in elastic natural Ball castor in elaatc notural Heat resistant ba castor i Heat reaistant ball castor in Bail castor in elaste naturol Ball castor in elaatic astural Whee! polyamid centre with Wheel polyamid centre with
rusber rubber ciastic rubber elaatic rubber rubber rubber rubber EASYROLL tyre rubber EASYROLL tyre (N

Available - @

Weheel palyamid centre with Wheel potyamid cerre with Wheel poryamid centre with Wineel polyamid centre with

Wheel potyamid centre with
rubiber EASYROLL tyre Fubber EASYROLL tyre (N tubbier EASYROLL tyre (N rubber EASYROLL tyre (N rubber EASYROLL tyre (N
100638 P H10:904 13 0638 P 110:90H 133mm 125 P 110908 125140 P 110490H 1 v H 4520 50145 P 135K110 K 188mm

VULKOPRIN

Order search

+ New search

Vetkocpardes inge 03350

PE * 278326 10056

E W 78115 10055 Getac L

PE *x 278030 10056 NI Gt

E W 278018 10055 L 270801
E W

[ JCR

E w 277953 10058

To re-order out of your order history there are multiple possibilities:

- Copy order line. Then push “Add more...”or “Buy”

VULKOPRIN

Order search

+ New search

Add lroms
Inportant! Close your cart when ready

Quantity unit R, delivery date ‘Shipment marking

[ i 0]
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- Copy order lines to past area. Than “Convert to order lines”

@) MYVULKOPRIN

Order search

+ New search

Copy | Paste area

- Add to the shopping list
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2.3.3. From the quote

Open via the nand “Quotation” button, the history of the quotes.

@ Catalogue x B - o x
« C @ myvulkoprin.com/NS_ROM100A VU/home htmi#/homeCatalogGrid & Q% 0 :

€) MYVULKOPRIN

Home Catalogue (Preloaded) View ®|

Aacandng v |

ST 180 €/ ST 182€(ST .00 €1 ST 155€1 ST 241€187
Cuante Quansi Quant Qusntey Quansty Quani Quantey

Open the applicable quote.

VULKOPRIN

Quotation search

» New search

— saese [rp— JEE— P —— ausz0

Add guantity and “Convert to an order”, add to shopping cart or add to shopping list.

VULKOPRIN

Quotation information Quotation number. 1538523 Version number - 0

16
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2.3.4. From the My top items list

Open via the n and “My top items” button, the history of your purchases.

me Page x o+
<« C @ myvulkoprincom/NS ROM100A VU/home.htm! & Q *x o L

Home Catalogue (Preloaded)

heel i centre with
rubber EASYROLL tyre (N

100x38 P 110490 133mm

Avallable

a )
[ 0 B

My top items K

» New search
Extonded info © Yos ® No

s — ssnaomTsmLI — 5 -

Note: on customer specific items, besides item number, no additional data and pictures are available

in the portal for now.

17
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2.4.Request options

2.4.1. Via “Submit request”

€) MYVULKOPRIN

Home Catalogue (Preloaded) View (11 B

Quantty Quantey Ouantiy Quansty

- o [P i - o L

Avalable . © Avlable . ©

(oo TP = o T - = o T - o LU N - - o LEL N - - o [

Requests on items (quote/technical/other) can be forwarded to Vulkoprin by adding the item
numbers or description in this format.

VULKOPRIN

New Request _

* Add products

0 52 [ o i |

* Request header
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Also requests on actual orders, invoices or complaints can be send to Vulkoprin by using this format.

@ Submit Request X + =)

€« C @& myvulkoprincom/NS ROM100A VU/home htmi#/requestsubmit & a ¥ 0

VULKOPRIN

New Request 1 [SibmitRequest]

+ Add products

+ Request \,edw.\ —
ustomes
.

M MANUTENTION
® » 2 O Nane
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2.4.2 Via the mail picto after an item

=

In the detailed information of a product.

VULKOPRIN

Product Details

Heat resistant ball castor in elastic rubber
ode #SPH50

o

fications  Document Warehouse details

50
Separate ball OD 50 mm in elastic
er 80° Shore A ncl. plastic ins

eal resistant

Or in the general overview (grid view).

VULKOPRIN

Q Product search < )
Extendedinfo: © Yes ® No [

3 Product % Description Exiainfo Cross Reterence Quantity Enquay Avaitable Select

Kz Wihesicaston cende with e in G W Casor 250660 7 1306130 K 345mm T . * =) ®
HEGGTENI Heatresisantsyeibel: whee! n phenaic resin 8035 P 1980H 106mm TRTAD00GED ST . * =) ®
Cloar [ [—— [P ——— U — Jrt— s. “ =) °
Feleviizznst HeGGE et rsistant syoibet wheetin phénsic f8in 8045 21059801 1050 TRTAGOFE s . * e
HPGGI0035012 Haatrsistant syeibeic whes! in phancic rsin 10035012 mm oRTAO0012 s . * e ™
WHEEL
rem—s Heatresisan! syeihelc whee! n phencic resin 100358 12 4 1277 ST . * =} ®
Hug
HeaaisoCs" Heatresisant syeibet: whee!n phensic resin 10035 812 W 127 s - * =} ™
MATERIAL
HPGG 1008aM Heat resistant symihetic whee! in phencd resin ( 10035 P-105xB0H.127mm RTB1000GX0 8 d LA g 2 )
01 Load capacity kg
regGS" Hea!risant sysiheti whastin phemssc fesin 100435 P 105480H 1270 wTRIBIGD s . h a @
02 Whes diameter mm
HPGG DO Heat eSIATE SyRNELE WhEs! I PhERgic re3in 100435 P-105480K 127mm st - * (=] )
03 Tread width mm
Heagiaoenc Heatrestant symahet whee! n prenaac resn 100035812 W 127mm st . * =] ®
04.Bors axis mm
HPGGIUOPHCS* Heatresistant symthet whee! n phenaic resin 0635 812 H-127rom 5 - * a ®

05 Hub diameter mm

07 Top plate size

06.Bolt hole spacing

19 Swivel Radius mm
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Via “Send e-mail”

§) mvvul

KOPRIN

QUALITY IN MOTION

/
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3. Login and password - settings

By the “Edit account” button, you can make changes in your account settings or request a log in and
password.

X+

& Q 7 W,

<« C @ mywulkoprincom/NS_ ROM100A VU/home htmli#/homeCatalogGrid

VULKOPRIN

Home Catalogue (Preloaded)

Select fo compars

Salect to compars. Select to compare
o
0 o o o [ ‘
4 Ball castor in elaatc notural Heat reaistant ball castor in Bail castor in elaste naturol Ball castor in elaatic astural c e
rutber rubber elaatic rubber rubber rubber fubber EASYROLL tyre rubber EASYROLL tyre (N
5 mm e mm - 35 mm 50mm 100338515 mm 100x38 P 110:90K 133emm

Avalble: ©

[ 0 B

Wheet v with Wineel polyamid centre with e wt n
Tubiber EASYROLL tyre (N rubbier EASYROLL tyre ubber EASYROLL tyre tubbier EASYROLL tyre (N rubber EASYROLL tyre (N rubiber EASYROLL ty rubber EASYROLL tyre (N
10038 P 110:504 1330m 110490m 12 12560 2o 150345 P 135110 K

uanty Quantt

Available @




