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Passion for wheels & 
technical products 
in polyurethane 
 

For 55 years now, Vulkoprin has been designing and producing a full range of polyurethanes  

that meet the requirements of the most demanding technical applications. For the  

production of high-quality wheels, guiding rollers, tyres and technical moulded parts,  

Vulkoprin uses only the finest raw materials and can rely on a passionate team of  

experienced people.  

 

Welcome on this introduction page of MYVULKOPRIN.COM  

You are only one click away of our interactive portal. Browse our wide offer of standard wheels & 

castors, find out on the attributes, complete an order and check availabilities.  

 

Highlights 

24/7 multi-language interactive search in the standard catalogue 

In addition for logged in customers:  

• Browse, search and order online in the standard catalogue as well as in your personal 

shopping list 

• View customized pricing, terms and availability 

• Convert quotes into orders 

• View orders, order status, quotes and account status 

• Send inquiries and other messages 
 

For an introduction to multiple applications of heavy duty wheels and technical parts browse 
www.vulkoprin.be 

Curious about the technology behind? Browse https://www.vulkoprin.be/en/techcorner/ 

More info on how to use the MYVULKOPRIN portal? Continue to read. 

 

 

 

http://www.vulkoprin.be/
https://www.vulkoprin.be/en/techcorner/


                                                                

 
3 

 

The user has access to the portal whether via a direct link  https://myvulkoprin.com/ or via the 

Vulkoprin homepage  https://vulkoprin.be/ by selecting   . 

By pushing the MYVULKOPRIN button on the Vulkoprin home page, a landing page will appear with 

the latest news and promotions, a manual how to use the portal, a quick guide of wheel definitions 

and a clarification of the Vulkoprin item structure. 

1. Search an item (no log-in & password) 

Without a log-in and password, standard items search is available for any user without showing 

prices and availability. 

1.1. Screen views 

Languages can be changed in the right top corner. 

The item view is possible in 2 ways by selecting ‘View”. 

1.1.1. In the first view a wide selection can be made by “ascending” and “descending” on 

description and item number.   

 

 

 

 

 

 

 

 

 

https://myvulkoprin.com/
https://vulkoprin.be/
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1.1.2. Within the 2nd view selection (grid), an extended product information becomes available by 

selecting “Yes” 

 

-  

 

1.2.  Item search 

 

By pushing the   and “Product” button, a search engine screen is opening.  
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Search can be done by entering, whether the product code/description or by making a selection 

using refined attributes.  
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1.2.1.  Product search: Add a product number or description in the upper case. To apply push 

“Search”.  To undo push “Clear”. 

 

1.2.2. Refine your search: search by selecting attributes. With the “plus” or “minus” signs you can 

open or close the search attributes. The number of search results, corresponding with your selection, 

are mentioned between brackets. Case x your selection(s)  . To apply push 

“Search”. Push “Clear” to undo the full selection or use the “x” on the upper selection bar to undo 

partly the selection. 

 

The corresponding items will be selected and automatically reduce the remaining search possibilities 

to those applicable to the made selection. Your selection criteria are always visualized in the top bar.   

In case the combination of selections is technically impossible or not available, this sign will appear.

 

Try again or contact our wheel team in order to find the adequate solution. 
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1.2.3 Search results 

Per item, the item number, description and dimensions are available on the overview screen.  

To find out more product details, push on the item or picture to visualize. 

 

Search the different “tabs” to enter in the product description, dimensions and availability. 
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1.2.4. Compare items 

Push “Select to compare” in order to compare the attributes and dimensions of multiple items. 

 

 

 

Push “Back” to return to your previous selection. 
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2. Account management – with log-in and password 

 

2.1.  Log in 

To log in, use the “Sign in” button and enter user name and password. 

Make a selection of the language, before you push on “Sign in”.  

To set up and change an account See §3. 

 

After sign in, the customer specific price list, the customer specific items and the availability of items 

are now visible.  

Availability is shown as or . Later on, more detailed specifications 

will become available when the requested items are not on stock, but already in production. In case 

items are not on stock, add your requested date when ordering See § 2.3.1 or make an inquiry See § 

2.4.2.   

 

2.2. Manage your account 

By pushing on   a drop-down screen becomes available: 

Product search: idem §1. 

Order: visualization of all orders (and status) 

Invoice: visualization of all invoices 

Quotation: visualization of all open quotations 

Request: visualization of requests (and status) 

My top items: list of most often ordered items (personal shopping list) 

Transactions: list of financial transactions 
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2.3. Ordering options 

 

2.3.1. From the search result 

See §1.2. 

Add the quantity and push the “Buy” button. 

 

 

The selection is added to the shopping basket. 

 

 

 

Open the shopping basket  to visualize the order.  
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Check the quantity and add the “Requested delivery date”. 

 

Use the “Cart options” to add information or modify the shopping cart: 

- To add additional items 

- To import items from a text file 

- To delete the cart 

- To create a new cart  

- To check Delivery/payment information 

Use delivery/Payment information to add your PO number or reference or forward additional 

instructions  

.  
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When all data is correct, push the “Close cart” button to actualize the order with the latest changes 

you made. 

 

Have a last check and “Accept the sales conditions” and “Place order”. Otherwise push the “Back” 

button to return to the previous step. 

Now the order has been received by Vulkoprin. An order confirmation with the final estimated 

shipment date will be send by e-mail after a check by our planning department. The order will be 

added to the Order: visualization of all orders as soon as the Order confirmation has been sent.
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2.3.2. From the order file 

Open via the  and  “Order” button, the history of the orders. 

 

 

To re-order out of your order history there are multiple possibilities:  

- Copy order line. Then push “Add more…”or “Buy”
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- Copy order lines to past area. Than “Convert to order lines” 

 

- Add to the shopping list 
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2.3.3. From the quote 

Open via the  and  “Quotation” button, the history of the quotes.  

 

Open the applicable quote.  

 

Add quantity and “Convert to an order”, add to shopping cart or add to shopping list. 
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2.3.4. From the My top items list 

Open via the  and  “My top items” button, the history of your purchases. 

 

Select the applicable item, add quantity and add to shopping cart or shopping list. 

 

 

Note: on customer specific items, besides item number, no additional data and pictures are available 

in the portal for now. 
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2.4. Request options 

 

2.4.1. Via “Submit request” 

 

Requests on items (quote/technical/other) can be forwarded to Vulkoprin by adding the item 

numbers or description in this format.  
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Also requests on actual orders, invoices or complaints can be send to Vulkoprin by using this format. 
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2.4.2 Via the mail picto after an item 

 

In the detailed information of a product. 

 

Or in the general overview (grid view). 
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2.4.2. Via “Send e-mail”
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3. Log in and password - settings 

By the “Edit account” button, you can make changes in your account settings or request a log in and 

password.  

 


